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Life Home Solutions – Service Agreement
This Agreement is made between:
Service Provider: Life Home Solutions
Address: c/o R J Wilbur, 28 High Street, Bidford on Avon, Warwickshire. B50 4AA
Contact: Mobile 07899663422 
Email: caroline.lifehomesolutions@gmail.com

Client: Jo Cully
Address: 266 Broad Lane, Kings Heath, Birmingham, B14 5AA
Contact: 07773781391

1. Services
The Service Provider agrees to provide professional decluttering, organising, and related support services to the Client, either in person or online. These services may include, but are not limited to:
· Assessing and planning the decluttering project.
· Assisting the Client in sorting, organising, and making decisions about items.
· Discussing and recommending appropriate storage or organisational systems.
· Advising on disposal, donation, or recycling options.
· Supporting the Client in coordinating the removal or relocation of items (responsibility for removal remains with the Client unless otherwise agreed).
· Providing chargeable virtual administrative support related to decluttering and organisation, such as creating inventories, arranging storage solutions, diary management, and email management where these tasks directly support the Client’s organisational goals.

2. Exclusions
The Client acknowledges that the Services do not include, unless expressly agreed in writing:
· Heavy lifting, removal, or disposal of items by the Service Provider.
· Cleaning, maintenance, or repair of the Client’s property.
· Handling of hazardous, unsafe, or illegal materials.
· Financial, legal, medical, or therapeutic advice.
For clarity, while virtual administrative support may extend to tasks such as inventories, scheduling, diary management, and email management, these tasks are provided only where they directly relate to the Client’s decluttering or organisational needs. 

3. Client Responsibilities
The Client agrees to:
· Be present (or designate a decision-maker) during sessions.
· Make final decisions regarding what to keep, donate, sell, or discard.
· Provide safe and reasonable access to the property.
· Ensure that the working environment is safe and free from hazards.
· Provide all necessary and relevant information required for the Service Provider to effectively deliver the services.

4. Fees and Payment
· Hourly Rate - £36 per hour – for weekend work an additional £5 per hour will be charged.
· Mileage from the Service Provider’s address will be charged at £0.45 per mile.
· Minimum booking - 3 hours unless agreed in writing prior to the session.
· Payment - due at the end of each session by bank transfer or card payment.
· Additional costs (e.g. storage solutions, disposal fees) will be agreed in advance.

5. Cancellations & Rescheduling
· More than 48 hours’ notice - no charge.
· Less than 48 hours’ notice - 50% of the session fee payable.
· Same-day cancellation - full session fee payable.
· At the Service Provider’s discretion, charges may be waived in cases of unforeseen circumstances or illness. No charges will apply if cancellation is due to government-mandated isolation requirements (e.g. Covid-19).

6. Confidentiality & Privacy
The Service Provider agrees to maintain confidentiality and always respect the Client’s privacy. Information about the Client and their property will not be shared without consent, except as required by law.
Any personal data provided will be processed in accordance with UK data protection legislation and used solely for the purpose of providing the Services.

7. Health & Safety
The Service Provider will work with care and attention to health and safety. However:
· The Client is responsible for informing the Service Provider of any risks or hazards in the home.
· The Service Provider may refuse to handle items that are unsafe (e.g. hazardous waste, mould, infestations, sharps).

8. Insurance & Liability
· The Service Provider holds public liability and professional indemnity insurance (details available upon request).
· The Client remains responsible for all decisions regarding disposal of belongings.
· The Service Provider is not liable for accidental loss or damage to items unless caused by negligence.

9. Termination
Either party may terminate this Agreement in writing with reasonable notice. Fees for work completed up to termination will remain payable.

10. Governing Law
This Agreement is governed by the laws of England and Wales. In the event of a dispute, both parties will first attempt to resolve the matter through open communication. If this is not successful, the dispute may be referred to mediation with a mutually agreed independent mediator. If mediation does not resolve the issue, the courts of England and Wales shall have exclusive jurisdiction.

Service Provider:
Name: 	Caroline Leighfield
Signature: C J Leighfield 						Date : 26/01/26	

Client:
Name: 

Signature: ________________________            				Date :  __________________                                       
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